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The Entrepreneur Service Point (POP), i.e. the Krakow “one-stop Point”, has been helping and
supporting entrepreneurs for nearly 17 years.

The idea behind the establishment of the Point was to enable Krakow entrepreneurs to settle
most of the matters related to setting up and running a business in one place, in comfortable
conditions, without having to go to other offices and institutions.

Cracow was the first and so far the only district in Poland to implement this revolutionary
solution!

At the Entrepreneur Service Point, our Entrepreneurship Consultant provides information
in English, Ukrainian and Russian, directly at the service point and by phone: 12 616
56 07. The stand is open daily from Monday to Friday from 8:00 to 15:00.

Every Monday, from 10:00-12:00 Tax Advisors from the Matopolska Branch of the National
Chamber of Tax Advisors provide free tax information and advices on: the choice of taxation
form, exemptions from taxation, VAT obligation, excise duty obligations, obligation to install
cash registers.

On Tuesdays from 11:00-12:00, you can take advantage of free law advices from specialists
from the District Bar Council.

Entrepreneurs who want to take advantage of free consultations may make an electronic
booking of the consultation date by visiting the website of the Entrepreneur Service Center at
www.business.krakow.pl/pop or by calling 12 616 56 00.

We also encourage you to use the "Virtual Government Officer" located on the POP website,
answering questions in Polish and English 24 hours a day 7 days a week and to follow the POP
fun page on Facebook.
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